<& BPIAI

Business Process Industry Association of India
(erstwhile Call Center Association of India)

BPIAI Membership: Procedure and Eligibilit

Membership Categories

Member: Companies in Domestic and International Business Process
Center

Affiliate Member: Service Providers / Vendor and Consultants to Domestic /
International Business Process Center.

Privileges: Both categories enjoy similar benefits and rights except, the
voting rights, which are exclusive to the Member category.

Subscription: Rs 10,000 plus Service tax, as applicable annually for both
the categories.

Membership Admission Procedure:

* For admission as a member of the BPIAI, the applicant shall apply on the
prescribed form to the Secretary General, BPIAL.

« Such application shall be complete in all respects with all its enclosures.

* The BPIAI secretariat will process the application through the BPIAI
membership committee.

* Internally, the application will be proposed and seconded by two of the
existing members.

* The membership number will be communicated to the new member.

» The BPIAI reserves the rights of membership to all of its members.
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